
TaxAct Partner FAQ

1) How Do I file with TaxAct?
•  Offer Partners Visit: https://www.taxact.com/partner/7662781c-49e5-43c1-8854-6c02125c9013

2) How do I contact TaxAct?
•  Customer Care: https://www.taxact.com/support/request

•  Customer Care can help you with questions regarding your filing experience, logging in, access to your return, 
     and more.

3) How do I know which product is right for me?
•  Simple. Anyone can get started for free, based on your tax situation the software will guide you through filing and  
     help determine the best outcome with you. 

•  Typically, filers who have 1099 income will fall into the Self Employed SKU.

4) What Items do I need for filing?
•  Visit our Checklists Here: https://www.taxact.com/support/1647/2021/what-do-i-need-to-file

5) What is Xpert Assist?
•  Connect with a tax expert and get advice when you need it. Just click the Xpert Assist Icon, enter your question and 
     you’ll connect with an expert who’ll get you the answer you need to file confidently.

•  For more information: https://www.taxact.com/tax-xpert-assist

6) Where can I get more information & updates from TaxAct?
•  Filing Needs: Visit dedicated filing page

•  Tax News & Updates: blog.taxact.com

blog.taxact.com



